
NetFORCE™ System THREE-YEAR Limited Warranty

Citadel Computer Corporation warrants to the original purchasers of its standard NetFORCE™ 
industrial computer systems that such systems will be free from defects in material and workmanship 
under normal use and service. The term of this warranty begins on the date of shipment to the 
original purchaser and continues for a period of three years. 

Citadel HAZLOC-certified NetFORCE™ systems approved for installation and use within hazardous 
locations are covered under the terms of a separate warranty document. 

This limited warranty provides comprehensive warranty protection for standard NetFORCE™ 
systems as manufactured by Citadel Computer Corporation. However, ‘plug-in’ system options and 
peripherals, including third-party devices and user-attached peripherals are expressly excluded from 
this system warranty. System options and peripherals, including solid-state data storage devices, 
electromechanical peripherals (such as rotating hard-disk drives) and/or expendable items (such as 
batteries) are warranted under the limited terms and restrictions imposed directly by their respective 
manufacturers. Proof-of-purchase may be required to obtain warranty service and this warranty is 
invalid if the factory applied  serial number has been altered, defaced or removed from the system. 

Normal use and service shall not include (and this warranty does not cover): abuse, misuse, accident, 
alteration, neglect, unauthorized repair or installation, use with third-party products not designed for use 
with this product or use, operation, maintenance or storage that is inconsistent with Citadel Computer 
Corporation’s instructions or standard industry practice. This warranty also does not cover damage occurring 
during shipping or cosmetic damage due to normal “wear and tear”. 

No person, firm or corporation is authorized to assume any liability in connection with the sale of 
these products on behalf of Citadel Computer Corporation. Citadel Computer Corporation’s sole 
obligation under this limited warranty shall be to repair or replace, at its option and at its facilities, all 
or any portion of a system which is returned and determined by Citadel Computer Corporation, in its 
sole judgment, to be defective during the warranty period. This shall be the sole and exclusive liability 
and obligation of Citadel Computer Corporation to the original purchaser with respect to the system, 
whether based on warranty, contract, negligence, strict liability or otherwise. 

THIS WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES, EXPRESSED OR IMPLIED 
INCLUDING, BUT NOT LIMITED TO, IMPLIED WARRANTIES OF MERCHANTABILITY AND 
FITNESS FOR ANY PARTICULAR PURPOSE. THE COMPANY WILL UNDER NO CIRCUMSTANCES 
BE LIABLE FOR ANY PUNITIVE, SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES 
INCLUDING, BUT NOT LIMITED TO, PERSONAL INJURY OR PROPERTY DAMAGE, 
EQUIPMENT DAMAGE, LOSS OF PROFITS OR REVENUES OR BUSINESS, COST OF CAPITAL, 
COST OF PURCHASE OR COST OF REPLACEMENT.  
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Need assistance, service or more information? 
Just click-or-call:       

www.citadelcomputer.com
603-672-5500


